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What Are Transfer Students Looking For?

► How quickly can they graduate?

► How will their credits transfer?

► How much will this cost?

► What kind of support is available at the transfer 
institution?

How can everyone on campus work together to ease 
their transition?



Who Are Our Transfer Students?

► Community Colleges enroll 41% of all US undergraduates

► Transfer students make up 38% of all students in higher 
education
► Buffalo State – 40% 

► D’Youville – 40%

► UB – 37%

► Where are they coming from?
► BSC & DYC -  67% from SUNY & CUNY Community Colleges

► UB – 41% from SUNY & CUNY Community Colleges

► Average age at all campuses – mid-20s
► Undergraduate enrollment is declining – transfers are used 

to make up those numbers



Recruiting Transfer Students

► What does the admissions staff actually do?
► What conversations are admissions staff having on the road with 

prospective transfer students?

► Recruitment is a campus-wide activity - how can you help?

► REMEMBER – admissions staff are generalists and transfer 
students often have very specific questions



SEAS Transfer Website 



From Two-Year to Four-Year Colleges

► How two-year schools and four-year schools work together

► Articulation Agreements

► Dual Admission

► Partnerships with community colleges



Credit Articulations

► Who is responsible for equating new courses?

► On average, students lose approximately 43% of credits 
when transferring 
► Approximately 37% of credits lost when transferring between 

public schools



University at Buffalo - Taurus 

► https://taurus.buffalo.edu/

https://taurus.buffalo.edu/


ECC Example- MTH 141 (Calculus 1) 



Taurus Articulation Request System 



Taurus Articulation Request Submissions



SEAS Flowsheets



3+2 Buffalo State and UB Industrial 
Engineering



Buffalo State - TABS

► Admissions staff work with faculty to determine how 
courses will transfer in
► Nearly 3,000 new courses were transferred in between Fall 2019 & 

Spring 2020

► Students can appeal those course articulations with the 
academic department

► https://admissions.buffalostate.edu/TABS 

https://admissions.buffalostate.edu/TABS


D'Youville

► Prior to applying/acceptances, students can use the OCE 
(Online Course Equivalency database) to check for credit

► Credit evaluations and program outlines are delivered 
with acceptance packages

► Appeals for transfer credit are done through Admissions, 
Transfer Services, or Registrar's Office



From Acceptance to Enrollment

► Campus advising structure

► What is the transition like on your campus for transfer 
students?

► How do units work together to make this a smooth 
transition?



Transfer Transitional Courses

► BSC 389: Transfer Transitions seminar

► EAS 198: UB Seminar (transfer engineering specific)

► FYE 100: DYC First-Year Experience



Addressing Transfer Student Concerns

► Work closely with admissions and learn what they do! 
► Let them learn your processes as well

► If you work at a community college – get to know the 
admissions staff and academic advisors at the four-year 
institutions

► Don't over-generalize transfer students!



Challenges

► How to balance competing priorities

► Communication between admissions, academic units, 
and advising units
► Size of campus

► Egos (everyone thinks they are the most important department on 
campus)

► Lack of awareness & communication



How to Improve the Transfer Process on 
Your Campus

► Have a clear plan

► Network
► Get involved on campus

► Some of the best ideas come from casual conversations 

► Have open communication with other departments



QUESTIONS & 
DISCUSSION


