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Constructing Effective Posts 

• Facebook 

• Photos 

• Contests 

• Tags 

• Twitter 

• Photos 

• Tags 

• Instagram 

• Google+ 



Facebook 

• Welcoming Messages 

• Celebratory Posts 

o Highlight an accomplished student/alum 

o Posting from an Event 

• Expanding Your Reach 

o Tags 

o Mentions 

• Run a Contest 

o Photo contest 

o Giveaways 

o Scavenger Hunts 

https://www.facebook.com/UBHonors/posts/620279351335720
https://www.facebook.com/UBHonors/posts/620279351335720
https://www.facebook.com/photo.php?fbid=569522429744746&amp;set=a.169943423035984.38561.128230543873939
https://www.facebook.com/photo.php?fbid=569522429744746&amp;set=a.169943423035984.38561.128230543873939
https://www.facebook.com/BuffaloStateCollege/posts/10203251024180061
https://www.facebook.com/BuffaloStateCollege/posts/10203251024180061
https://www.facebook.com/media/set/?set=a.10151869177816230.1073741881.155936551229
https://www.facebook.com/media/set/?set=a.10151869177816230.1073741881.155936551229
https://www.facebook.com/photo.php?fbid=596361617060827&amp;set=a.169943423035984.38561.128230543873939
https://www.facebook.com/photo.php?fbid=596361617060827&amp;set=a.169943423035984.38561.128230543873939
https://www.facebook.com/media/set/?set=a.10152202260578291.1073741835.12214198290
https://www.facebook.com/media/set/?set=a.10152202260578291.1073741835.12214198290
https://www.facebook.com/tasteofbuffalo/posts/10151645516149070
https://www.facebook.com/tasteofbuffalo/posts/10151645516149070


Twitter 

• Retweeting Posts 

• Hashtags and Mentions 

• Photos/links 

 

Top 5 College on Twitter 

1. Harvard (334,061) 

2. Stanford (186,134) 

3. Yale (120,272) 

4. Texas A&M (107,966) 

5. MIT (104,905) 

https://twitter.com/DYouville/statuses/430537874837348352
https://twitter.com/DYouville/statuses/430537874837348352
https://twitter.com/UBCommunity/statuses/414119964489314304
https://twitter.com/UBCommunity/statuses/414119964489314304
https://twitter.com/ubsphhp/statuses/405762612299718657
https://twitter.com/ubsphhp/statuses/405762612299718657
https://twitter.com/ubsphhp/statuses/405762612299718657
https://twitter.com/Harvard
https://twitter.com/Harvard
https://twitter.com/Yale
https://twitter.com/TAMU
https://twitter.com/MIT


Instagram 

• It’s all about the pictures! 

http://instagram.com/ubhonors
http://instagram.com/ubhonors


Google+ 

• UB School of Social Work 

• Point Park University  

• West Virginia University 

• University of New Hampshire 

https://plus.google.com/u/0/107649461437868659209/posts
https://plus.google.com/u/0/107649461437868659209/posts
https://plus.google.com/u/0/104291544557959002534/posts
https://plus.google.com/u/0/+westvirginiau/posts
https://plus.google.com/u/0/+westvirginiau/posts
https://plus.google.com/u/0/s/University of New Hampshire
https://plus.google.com/u/0/s/University of New Hampshire


2014 Social Media Insights 

• Visual-Based Content Will Dominate 

• Instagram is on the Rise 

• Must Prepare a Mobile Strategy (Apps, Visual 

Appeal) 

• Google+ Gaining Steam 

o 343 million active users compared to 288 on 

Twitter 



Setting Social Media Goals 

• Review Social Media Stats 

• Consider Advertising to Increase Followers 

• Stay active, post daily! 

o Utilize apps like Buffer to schedule posts 

(CAUTION!) 

 

 



Measuring Success 

• Klout.com 

o Measures your influence across various networks 

(Facebook, Twitter, Instagram, Google+, 

Linkedin, FourSquare) 

o Reported as “score” from 1-100 

o More interactions increase your score 

o Use as individual or “business” 

o Quick Demo 

 



Facebook Insights Cheat Sheet  

• “Likes” vs “Unlikes” (page specific) 

• Post Reach 

• Likes, Comments, Shares (Post-specific) 

• Total Reach  

• Page Visits  

• Recent Posts & Promote Button 

o When your fans are online 

o Best Post Types 

http://www.vocus.com/blog/new-facebook-page-insights-cheat-sheet/
http://www.vocus.com/blog/new-facebook-page-insights-cheat-sheet/


Helpful Smart Phone Apps 

• Pages Manager (Facebook) 

• Sync.Me (Facebook) 

• PhotoRepost (Instagram) 

• TagsForLikes (Instagram) 

• Buffer (Twitter) 

• Plume (Twitter) 

• Tweetcaster (Twitter) 

• Followers+ (Twitter) 

• Hangouts (Google+) 

• Loop Social Polling 

 

 



Questions??? 


